
REPAIR ORDER

Please backup your data and reset the device to the ‘factory settings’ before sending it in.  
If you need any support, please don‘t hesitate to contact us: +41 56 508 08 09

CONTACT DETAILS

First Name    Last Name   

Address   

City   

Mail    Phone   

DEVICE DATA

Brand    Model   

IMEI-Nr.   

TYPE OF DAMAGE

  Crash  Water Damage  Software Problem  Other

DESCRIPTION

 

 

 

Date    Signature   

Please fill out the form and send it to us together with your device to following address:

elser.swiss GmbH 
Bahnhofstrasse 66 · 5605 Dottikon
+41 56 508 08 09 · info@elser.swiss · www.elser.swiss
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